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To: All Registered Lift Contractors and Engineers
Dear Sirs,
Circular No. 172019

Special Maintenance of Lifts - Submission of information via EMSD
e-Platform

This circular reminds Registered Lift Contractors (RLCs) to submit the following information
via EMSD e-Platform before and after carrying out special maintenance:-

1. Before carrying out special maintenance
Similar to the current practice in submitting lift periodic examination schedule, RLCs who

carry out special maintenance of a lift should provide location ID, schedule maintenance
date and time, name and telephone number of contact person together with the
indication on whether brake disassembly maintenance will be carried out or not in each
special maintenance works. The above information should be submitted 7 days prior to
the carrying out of special maintenance by completing the “Lift Special Maintenance
Schedule” under the departmental e-platform.

2. After carrying out special maintenance
Similar to the current practice in submitting the “Inspection Record Form for Suspension

System and Levelling Accuracy”, RLCs who carry out special maintenance of a lift should
submit results of the maintenance work including maintenance records and testing
results after special maintenance. The above information should be submitted with 1
month immediately after completion of special maintenance by completing the “Lift
Special Maintenance Record” under the departmental e-platform.

RLCs are required to submit the above-mentioned information via our departmental
e-platform starting from 1 February 2019.
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To facilitate your submission of the information on-line, the procedure to access the
mentioned schedule and record are illustrated in the attached screen shots for your easy
reference.

If you have any query, please contact the following EMSD officers for assistance:

- IT support for e-Platform - Mr. Nelson CHOW (Tel: 3155 4576)
- Requirements of Special Maintenance - Mr. Jerry WONG (Tel: 2808 3117)
- Relevant inspections and others - Mr. CW CHAN (Tel: 2808 3554)

Yours faithfully,

(CHEUNG Kim Ching)
for Director of Electrical and Mechanical Services

c.C.
The Lift and Escalator Contractors Association
The Registered Elevator and Escalator Contractors Association Limited
The International Association of Elevator Engineers
The Hong Kong General Union of Lift and Escalator Employees
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Appendix 1
Screen Shot for the procedure to access the form of

“Lift Special Maintenance Schedule”

1. Select "Lift Special Maintenance Schedule”

e-Platform for Reporting Perlodic Test / Examination Schedule
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2. Input information as required under “Lift Special Maintenance Schedule”

Lift e-FPlatform for Reporting Special Malntenance Schedule
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Appendix 2
Screen Shot for the procedure to access the form of

“Lift Special Maintenance Record”

1. Select “Lift Special Maintenance Record”

e-Platform for Reporting Perlodic Test / Examination Schedule
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2. Input maintenance records as required under “Lift Special Maintenance Record”

Special Maintenance Record in e-Platform
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